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The financial industry is currently experiencing a profound
and rapid transformation fuelled by the immense power of
technology. This revolution is redefining traditional bank-
ing practices and reshaping the entire finance landscape.
With advancements in various areas, seven disruptive
technologies have emerged as key catalysts driving this
transformation.
From cloud computing that offers scalable and flexible
"""" data management solutions to open APIls that enable
seamless integration and personalized banking experienc-
es, each technology plays a crucial role in driving the in-

dustry forward. The finance industry is swiftly transform-

ing, let’'s have a look how.

Fuelling Financial Innovation
Unveiling the Five Catalysts of Digital Transformation

Channel Transformation and Omni-channel Experience
: g:;E » Enhancing customer experience across multiple channels.
» Creating convenient banking solutions.

Compliance

_:' « Meeting regulatory requirements while ensuring data security and
privacy.

« Adapting to GDPR standards.

Innovation to Keep Pace with Agile Competitors

« Embracing innovative technologies to outpace competitors.
« Adopting agile practices for quick response to market demands.

Risk Management

+ Leveraging technology for effective risk identification, assessment,
and mitigation.
* Enhancing fraud detection and prevention measures.

Next-generation Data Centrest
et e 03 @ + Building robust and scalable data centres to handle growing financial

data volumes.
» Ensuring high availability, security, and disaster recovery capabilities.

Innovative Waves
/ Technologies Transforming the Finance Landscape

e Cloud Computing

« Utilizing hybrid cloud (traditional IT, private, and public cloud) for data security and compliance.

» Enabling scalability, flexibility, and cost-effective data management.

Open APIs
* Implementing open platform banking, expanding consumer interaction options.
* Enabling convenient and personalized banking solutions through third-party integration.

Artificial Intelligence and Machine Learning
* Harnessing Al and ML to analyse consumer behaviour and patterns.

* Enabling personalized recommendations, fraud detection, and efficient risk assessment.

Smart Machines and the Internet of Things
* Connecting and automating devices to central units.

» Improving operational efficiency and enhancing customer experiences with vast data handling.

Robotic Process Automation
» Automating rule-based tasks across structured and unstructured data.

* Enhancing process quality, stpeed, and accuracy.

Blockchain and Distributed Ledgers
* Enabling secure, transparent, and efficient transactions through decentralized ledgers.

» Streamlining cross-border payments and supply chain management.

Digital Wallets and Instant Payments

* Enhancing customer satisfaction with faster and convenient transactions.

» Enabling seamless payments through digital wallets and mobile apps.

The finance industry is at the forefront of a transformative revolution, propelled by these
seven game-changing technologies. Are you prepared to seize the boundless potential of

the future and embrace the new era of finance?

- O O O O O . O . O S . .

2023 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, Now Platform, and other ServiceNow marks are trademarks and/or regis
tered trademarks of ServiceNow, Inc. in the United States and/or other countries. Other company names, product names, and logos may be trademarks of
the respective companies with which they are associated.

2023 DxSherpa technologies Pvt. Ltd. And DxSherpa technologies Inc.All rights reserved. DxSherpa, the DxSherpa logo trademarks and/or registered trade-
marks of DxSherpa Technologies. in the United States and/or other countries.

www.dxsherpa.com



